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NETWORKING ADMINISTRATION AND SUPPORT (CONT'D)

GOOGLE IT SUPPORT PROFESSIONAL CERTIFICATE
Program Code: T.GOG.CER 

Certificate
Graduation requirement — 6 semester hours

This certificate covers the fundamentals of IT support critical 
for success in entry-level IT support jobs. Includes trouble-
shooting and customer service, networking, operating systems, 
system administration, and security. Upon completion, students 
are prepared for entry-level PC support positions.

Program Notes*
Successful completion of CSC 117 earns the student a Google-
issued industry-recognized credential as an IT support 
professional.

Suggested Sequence
FALL             OR
1st Semester
CSC 117

SPRING
1st Semester
CSC 117

Required Program Courses (6 hours) Cr. Hrs.
CSC 117 Google IT Support Professional. . . . . . . . . . . . . . 6

Total Semester Credit Hours 6


