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Health Guidelines

 You will be held accountable for ALL information in this document so 
take time to familiarize yourself with the information.

 If you have ANY questions regarding the health requirements, please 
contact healthrecord@parkland.edu

 Castle Branch (www.castlebranch.com) is the company that Parkland 
College has designated as the repository for the health record 
information, background checks, drug screen results and Basic Life 
Support (BLS).

 All information will be uploaded and APPROVED by Castle Branch. Castle 
Branch renewal dates are 5/15 (Summer clinical), 7/15 (Fall clinical), 
and 12/15 (Spring clinical) see slide 12 for the renewal schedule. Be sure 
to allow review time for Castle Branch the current turn around time for review is 
10 business days. 

mailto:healthrecord@parkland.edu
http://www.castlebranch.com/


Castle Branch

 You will go to www.castlebranch.com and 
place your order with the program package 
code you received by your program 
director/instructor

        ***Only enter the code one time!

 Be sure to remember your login information

 Any extra accounts created that cannot be 
canceled will be billed to the student via 
Parkland

If you have questions, please call Castle Branch at 

888-723-4263. 8am-8pm EST Monday - Thursday, 

8am-6:30pm EST Friday

http://www.castlebranch.com/


Castle Branch IL Background 

Authorization

 Once your account is created you will 
need to select the Background Check

 Download the file

 Print and sign the document

 Scan and send to the email 
address on the instruction page 
(this document does not get 
uploaded to Castle Branch)

Your background will not be processed until this 
document has been returned to Castle Branch so 
they can run your Illinois Background. Failure to 
complete this task may result in being dropped 
from your program.



Castle Branch IL Background Authorization Cont. 

 Castle Branch has been contacting students more frequently 
to confirm name, gender, SSN, address, etc. Be sure you are 
checking the email used to set up your account frequently.

  Failure to reply to their email in a timely manner may result 
in your background being canceled!



Castle Branch Drug Screen

 Once the account is created you will need to select the Drug Test

 Download and print the file

 This is the document you will take with you to have your drug 
test completed

You will be contacted by Castle Branch if there are any questions 
regarding your drug results.



Physical Forms
 ALL pages of the physical must be 

taken to your healthcare provider

 –The physical can be completed by a 
physician or their authorized 
personnel (i.e. Physician Assistant or 
Nurse Practitioner)

 Your healthcare provider will need to 
sign/stamp that the physical exam 
was done and that the student is able 
to meet all Essential Qualifications 
(stated on page 1 of the form)

 Your healthcare provider MUST
checks all boxes

Physical Forms: 
https://www.parkland.edu/Main/Academics/Depart
ments/Health-Professions/Explore/Health-Forms 

https://www.parkland.edu/Main/Academics/Departments/Health-Professions/Explore/Health-Forms
https://www.parkland.edu/Main/Academics/Departments/Health-Professions/Explore/Health-Forms


Immunization Record
 Immunization record must be completed by 

your healthcare provider or their 
authorized personnel (i.e. Physician 
Assistant or Nurse Practitioner)

 Your healthcare provider will need to 
sign/stamp that the immunization record

 If you have titers be sure to upload lab 
reports with the immunization record

 If you choose to upload an immunization 
summary you will need to be sure your 
Name, Provider/Facility and Immunization 
information is on the document

Immunization Form:
https://www.parkland.edu/Main/Academics/Departments/H
ealth-Professions/Explore/Health-Forms 

https://www.parkland.edu/Main/Academics/Departments/Health-Professions/Explore/Health-Forms
https://www.parkland.edu/Main/Academics/Departments/Health-Professions/Explore/Health-Forms


Hepatitis B

 There must be documentation of one of the following:

 Positive antibody (lab report required)

 OR

 Declination waiver

 If you choose to obtain a titer after completing a 
declination you must contact Castle Branch so they can 
open the requirement for you to upload your new 
immunizations and titer

Hep B Declination form:

https://www.parkland.edu/Main/Academics/Departm

ents/Health-Professions/Explore/Health-Forms

https://www.parkland.edu/Main/Academics/Departments/Health-Professions/Explore/Health-Forms


Tdap

 Tdap administered as an adult (age 18+)

 Tdap expires after 10 years and cannot expire during a semester of your 
program.



2-step Tuberculosis (TB)

 2-step TB test consist of 4 office visits

 Receive 1st Injection

 Return in 48-72 hours after 1st injection for the reading

 Receive 2nd Injection; 1-3 weeks after 1st injection

 Return 48-72 hours after 2nd injection for the reading

 Or student may provide 3 years of consecutive one-step TB test

 Or a QuantiFERON blood test may be completed but you must upload the lab report



2-step Tuberculosis (TB) cont.

 TB results must state if the results are positive or negative to be accepted.

 Yearly updates will only need to be a one-step

Positive TB

 You will need to submit a copy of a follow-up x-ray report.

 You do not need another chest x-ray unless you have symptoms.

 Your healthcare provider must document you are currently symptom-free when 
they do the physical examination to meet this requirement.



Basic Life Support (BLS)
Formerly CPR

 Parkland Health Professions only accepts 2 types of BLS 
cards

 American Heart Association Basic Life Support for 
Healthcare Provider

 OR

 American Red Cross Basic Life Support for Healthcare 
Providers

If you have questions regarding if your BLS is correct contact 
healthrecord@parkland.edu

mailto:healthrecord@parkland.edu


TB and BLS Renewal Schedule

 Must be current through the ENTIRE semester you are entering.

 This means you may need to renew before it is actually due.

 This means that you will need to stay aware of your TB and BLS expiration dates.

 if administered between January and April, the renewal will be set for 12/15 of 
the same year

 if administered between May and August, the renewal will be set for 5/15 of the 
following year

 if administered between September and November, the renewal will be set for 
7/15 of the following year

 if administered in December, the renewal will be set for 12/15 of the following 
year



Flu Vaccine

 Flu vaccines are usually not available until September and documentation must be submitted 
and approved by October 15th or earlier depending on the clinical site.

 IF you submit a flu vaccine from a previous year it will be rejected

 Declination Form must be completed if you choose not to have a flu vaccine. Complete the 
declination form (link below), upload to Castle Branch, and email a copy to 
rstaley@parkland.edu 

 Some clinical sites will not accept a declination except for documented medical conditions 
where it is contraindicated. 

 Always check with your instructor regarding declinations.

 There may be other requirements specific to a clinical site when the vaccine is declined.

https://www.parkland.edu/Main/Academics/Departments/Health-Professions/Explore/Health-
Forms

mailto:rstaley@parkland.edu


Uploading to document tracker

 Once you have uploaded the document and submitted the status should 

show as a blue “In Process” for 30-40 seconds, if it does not change to the 

orange “Pending Review” there is likely an issue with the upload. Try 

reducing the size of the document but if you continue to have trouble 
contact Castle Branch customer service. 



Uploading Documents

 It is always best to scan and upload documents rather than using the App on your phone 

due to blurry images

 Scanners are available in the Library or Health Professions on Mattis, H120

 For help with scanning please contact Cindy Reynolds at 217/353-2760 or 

creynolds@parkland.edu to schedule an appointment.

 For health related questions contact healthrecord@parkland.edu

mailto:creynolds@parkland.edu
mailto:healthrecord@parkland.edu
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