
 
 
 
 
 
 
 
 
 
 
 
 
 
Dear Student, 
 
Welcome to Parkland College!  Congratulations on your decision to pursue 
postsecondary education.  We are confident you will find Parkland College to be a 
premier learning institution with a dynamic, innovative, and inclusive environment. 
 
The Handbook for Students with Disabilities will explain the policies and procedures of 
the Office of Disability Services (ODS) and guide you in accessing academic 
accommodations.  
 
The ODS is located in the College Center in X-148.  Our mission is to work in 
partnership with the greater College community to facilitate equal access for students 
with disabilities to the educational programs, services and activities of Parkland College 
in accordance with federal law. 
 
Our office hours are 8:00 a.m. to 5:00 p.m. Monday through Friday (fall and spring); 
7:30 a.m. to 5:00 p.m. Monday through Thursday (summer).  Please call our office at 
217/353-2338 (voice) or 217.353.2251 (TTY) if we can be of assistance to you. 

Sincerely, 

 

 

 
 
 
Becky E. Osborne, Coordinator 
Office of Disability Services 
bosborne@parkland.edu 


